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	About Our Insurance Services
	Chapter House
Burn View, Bude

Cornwall. 

EX23 8BZ.


Hodgson Insurance Services


1.  The Financial Conduct Authority (FCA)
The Financial Conduct Authority is the independent watchdog that regulates financial services. Use this information to decide if our services are right for you.
2.   What Products Do We Offer and Provide?


We offer products from a panel of selected insurers giving clients a fair analysis of the market for all the policy types listed below.

Today we shall be advising you on and recommending policies based on your needs in the categories ticked.
	· Motor

· Household Buildings/Contents

· Shop

· Office

· Restaurant

· Public House

· Takeaway
	· B&B, Guest House, Hotel

· Residential Property Owners

· Commercial Property Owners

· Commercial Combined

· Farmers Combined

· Personal Accident & Sickness

· Motor Breakdown
	· Holiday Home/Second Home

· Public & Employers Liability

· Professional Indemnity

· Caravan (Touring & Static)

· Travel (Single & Annual)

· Boat & Yacht

· Directors & Officers


We offer quotations from single insurers only for the following products:

	· Legal Expenses   (Kindertons)

· Short Term Car   (Temporary Cover Ltd)

· Trailer   (Commercial Express)
	· Gadget   (Gadget Cover)

· Motor GAP   (Mapfre)

· Temporary Car - Provisional Licensed Drivers (Provisional Marmalade)

	
A full list of insurers we offer insurance policies from is available on request from our office.


3.   What Will You Have To Pay Us For Our Services?

In addition to the amount charged by insurers we also make charges to cover the administration of your insurance. Any applicable Insurance Premium Tax (IPT) will be shown on the documentation we provide to you. These fees are non-refundable:
	
	

	New Business:
	Nil. See Note Below.

	Mid Term & Temporary Adjustments:
	£ 10

	Renewal:
	£ 6. See Note Below.

	Duplicate Motor Certificate or Documents:
	£ 10

	Cancellation:
	£ 20

	Other Fees.
	

	Returned ‘Bounced’ Cheques:
	£ 15


N.B. New Business & Renewals.  Where we arrange low or non-commission paying products, we will charge an arrangement fee not exceeding 20% of the premium, or £20 for travel policies and we will advise you of the actual amount at the time of quotation or renewal.
These fees may be subject to change. Where there are changes, we will confirm this clearly and the actual amount will always be disclosed to you before you commit to purchasing the product.

You are entitled, at any time, to request information regarding any commission or fees which we may have received as a result of placing or renewing your insurance cover, or from finance providers, claims management services and others.
Where you choose to pay your premium by instalments, we may use a scheme operated by your insurer, or we may use a single finance provider, and we may receive commission for introducing you to them. The firm will advise the customer of any commission payable by the lender in relation to a credit agreement where knowledge of the existence or amount of commission could affect the impartiality of the firm in recommending a particular product or have a material impact on the customers transactional decision.
4. Refunds.

Where a policy is cancelled before renewal, insurers charge to cover their costs, with the balance refunded to you, subject to no claim having been made. Full details will be available in your policy. In the event of an adjustment giving rise to a return of premium the amount may be refunded or held in credit.

Your Attention Is Specifically Drawn To The Following: Where you cancel your policy after the expiry of the ‘cooling off period’ or where you request a mid-term adjustment which results in a refund of premium, we reserve the right to charge you for our time and costs. This will usually result in us reducing the amount refunded to you by the FULL amount of the commission and fees we would have received had you not cancelled. The reason for this is that the majority of our costs are incurred either in initially finding and setting up your policy or in the annual renewal process when we might check the on-going suitability of the cover the policy offers. These costs are recovered through the commission we earn. If you cancel, this does not give us an opportunity to recover the costs we incurred and would often result in us making a loss. However, any charge made will not exceed the cost of the commission and fees we would have earned. 
In view of the cost involved in making changes to you policy, we will not issue refunds of less than £2.
5.  Ownership

Mrs WE Hodgson & Mr GL Hodgson solely own Hodgson Insurance Services.  Our company advise, and arrange general insurance products, including help with any ongoing changes to the policy or claims. No Insurer has any shares in the company nor do we have any voting rights in connection with any insurer.
6.  Financial Services Compensation Scheme (FSCS)
We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we cannot meet our obligations. Further information about compensation scheme arrangements is available from the FSCS at www.fscs.org.uk.
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